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Abstract
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The water and waste-water industry, as an infrastructure
industry, has wide interactions with the public by having
more than 20 million subscribers (27 million units). One
of these interactions is the collection of debt considering
the nature of the obligation sales and service rendered.
Collection of debt and the costs imposed as a result of the
qualitative and quantitative services offered to the sub-
scribers, is a serious challenge for the water and waste-wa-
ter industry. Bank fees collection (bank charges), is one of
these incurred costs. Statistics show that bank payments
over six periods in the year 1393 of approximately 209
billion Rials (122 billion urban, and 87 billion rural) have
been incurred to the industry's costs. This is one aspect of
the issue, the other aspect is the waste of national assets
and resources through bank payment of bills. This study
offers solutions and advice from water and waste-water
companies' experts in order to propose a comprehensive
analysis of bank payments of bills and clarify aspects of
the aforementioned challenges. For a closer look, three
questions and hypotheses are discussed and the data is
analyzed using descriptive statistics and ANOVA tech-
niques. The results show that with a confidence level of
93% (at least), the development of bank payments of bills
is under the influence of the provinces' developments. In
general, paving the way for non-bank payment of bills is
one of the factors that has led to the subscribers' satisfac-
tion and works very much for on-time payments and will
provide a timely liquidity.

Keywords: Water bills, Electronic banking, ANOVA,
Bank payment, Non-bank payment.
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6- Alternative Hypothesis (H1)

7- Critical Region

8- Significance level (sig)

9- Tukey & Duncan
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2- Point Of Sale (POS)
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4- Analysis Of Variance (ANOVA)
5- Null Hypothesis (HO)

&LLA

o8ldzwgs doyd dawloe 9 Gusd VY Lo (oMl
$olasl dlowe N YVO-VYAD zhis 95 b 55 Glagiisl
(solaBdl sloCuwbw 5 Sl Guyp delole 9d)
SA-FY (V)WY
O salidizy AV Ol Gl $rs8ez 53550 SSL
Sed 4 (JLIGSL Cless 505 Wiz lo g5
S4al 5 AN/ F/+0 $y50 WV/AOFY Y oslod 4 55S LSS
JBysy .35 SAL AV/-F/VR Fyge AV/VV - VA o)l
1S9 Slas . lpl Gl G)gaes 8350 SOL
.(Il us) http://www.cbi.ir/simplelist/9212.aspx
Cu e gale Gloialy AVAY g0 03lidew 5 p qgallogld

WAF O oyles coss Jlo

Il dmwgs g O 4



